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A Community Outreach Site is either a faith-based or community organization where people 

can go in their own neighborhoods or communities to look for jobs, assisted by trained 

individuals who connect them to the One-Stop system via computer and direct referrals.  It 

is the collaboration of these agencies with the Greater Peninsula Workforce Board and 

Virginia Career Works – Greater Peninsula Region that characterizes the Community 

Outreach Sites as unique. 

  

Community Outreach Sites provide customers a comfortable place to conduct their own 

self-directed job search activities, supported by a trained individual who can help them 

become more familiar with using the computer, completing job applications, creating 

resumes, and connecting to other services for which they may be eligible.   
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Virginia Career Works – Greater Peninsula Region is an equal opportunity employer/program.  Auxiliary aids and services are 

available upon request to individuals with disabilities.  VA Relay: 711.  Funded 100% using WIOA Title I funds. 
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CITY OF HAMPTON SITES 
 
(1) Department of Juvenile Justice, Hampton, 8th District Court Service Unit 757-727-6184 
 35 Wine Street, Hampton, VA  23669 
 Contact: Darrell Corbin, Parole Supervisor 

 
(2) Hampton Northampton Branch Library 757-825-4558 
 936 Big Bethel Road, Hampton, VA 23666 
         Hours of Operation: Monday – Friday 10:00 a.m. – 4:00 p.m. and Saturday 1:00 p.m. – 5:00 p.m. 
        *Computers Shut Down 15 minutes prior to closing* 
         Contact: David (DJ) Childress 

 
(3) Hampton Phoebus Branch Library 757-727-1149 
 1 S Mallory Street, Hampton, VA 23663 
         Hours of Operation: Monday – Friday 10:00 a.m. – 4:00 p.m. and Saturday 1:00 p.m. – 5:00 p.m. 
 Contact: Eric Wilson 
 
(4) Hampton Public Library Main Library 757-727-1154 
 4207 Victoria Blvd, Hampton, VA 23669 

          Hours of Operation: Monday – Friday 10:00 a.m. – 4:00 p.m. and Saturday 1:00 p.m. – 5:00 p.m. 
 Contact: Rita Scrivener and Christopher McKain 
 
(5) Hampton Willow Oaks Branch Library 757-850-5114 
 227 Fox Hill Road, Hampton, VA 23669 

          Hours of Operation: Monday – Friday 10:00 a.m. – 4:00 p.m. and Saturday 1:00 p.m. – 5:00 p.m. 
 Contact: Reynor Jones 

 
(6)  Insight Enterprises, Inc., Peninsula Center for Independent Living 757-827-0275   
 2021-A Cunningham Drive, Suite 2, Hampton, VA  23666 
      Hours of Operation:  Monday 1:00 p.m. - 5:00 p.m. 

                      Contact: Catherine Tyler-Northan Email: Ctyler-northan@hvacil.org 
 
(7)  Open Door Full Gospel Baptist Church 757-727-0205 
  105 E. Cummings Avenue Hampton, VA 23663  
         Hours of Operation: Monday - Friday 10:00 a.m. - 2:00 p.m. Saturday appointments only 
         Contact: Gwen Smith  
 
 

CITY OF NEWPORT NEWS SITES 
 
(1)     C. Waldo Scott Center 757-244-9223 
         3100 Wickham Avenue, Newport News 23607 
         Open Date: June 16, 2014 
         Hours of Operation:  
 June 17– August - open hours Tuesday and Thursday 5:00 p.m. - 7:30 p.m. and Friday by appointment only 
 September - June open hours Monday - Friday 10:00 a.m. - 2:00 p.m. and Tuesday and Thursday 5:30 p.m. - 7:30 p.m. 
         Contact: Melissa Mann  
 
(2) Department of Juvenile Justice, Newport News 757-926-8781 
 2600 Washington Avenue, 5th Floor, Newport News, VA  23607 
 Contact:  Timothy Jones, Parole Officer 
 
(3)  Family Investment Center (Newport News Redevelopment and Housing Authority) 757-928-3680 
      600 Ridley Circle, Newport News, VA  23607 
       Hours of Operation:  Monday – Friday 8:00 a.m. - 5:00 p.m.  

        Contact: Teresa A. Jones, Family Investment Center Coordinator 
 
(4) Hampton Roads Community Action Program, Inc.  757-245-2103 
 Newport News Satellite Office:  2708 Chestnut Avenue, Newport News, VA  23607 
 Contact: Patricia Harrison and Monique Ricks 
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CITY OF NEWPORT NEWS SITES – Continued 

 
(5)  LINK of Hampton Roads 757-595-1953  
       10413 Warwick Boulevard, Newport News, VA 23601 
       Hours of Operation:  Monday - Friday 10:00 a.m. - 3:00 p.m. 
       Contact: Monica Jones 
 
(6)  Newport News Department of Human Services COS LAB 757-926-6016  
      2nd. Floor, Rouse Tower, 6060 Jefferson Avenue, Newport News, VA 23605 
      Hours of Operation: Monday, Tuesday, Thursday, Friday 9:00 a.m. - 1:00 p.m. Closed Wednesday  

                      Contact: Eileen Bunn 
 

(7)   Newport News Main Street Library   757-591-4858 
         Newport News Public Library System 
         110 Main Street, Newport News, VA 23601 

                Hours of Operation:  Monday through Thursday 10:00 a.m. - 7:00 p.m.  
             *Computers Shut Down 15 minutes prior to closing* 

         Contact:  Shanita Brown 
 
(8)    Newport News Pearl Bailey Library 757-247-8677 
       Newport News Public Library System 

                      2510 Wickham Avenue, Newport News, VA   
             Hours of Operation:  Monday through Thursday 10:00 a.m. - 7:00 p.m.  
             *Computers Shut Down 15 minutes prior to closing* 

       Contact: Victor Martinez and LaTanya Blair, 247-8677 
 
(9)     Newport News Virgil Grissom Library    757-369-3190 
        Newport News Public Library System 
         366 DeShazor Drive, Newport News, VA 23608 
      Hours of Operation:  Monday through Thursday 10:00 a.m. - 7:00 p.m.  
         *Computers Shut Down 15 minutes prior to closing* 
        Contact: Wendy Bright and Kim Villarreal 

 
(10)   Newport News Sheriff’s Office Jail 757-926-8179 
         2501 Washington Avenue, Newport News, VA 23607 
         Contact: Wilnette Radcliffe 

 
 

CITY OF POQUOSON SITES 
 
(1) Poquoson Public Library 757-868-3060 

 500 City Hall Avenue, Poquoson, VA 23662 
         Hours of Operation:  Monday, Tuesday, Wednesday and Thursday 10:00 a.m. – 7:00 p.m. 
 Friday 1:00 p.m. – 5:00  p.m., Closed Saturday, Sunday 1:00 p.m. – 5:00 p.m. 
 *Computers shutdown 15 minutes before closing* 

                      Contact: Amy Blow 
 
 

CITY OF WILLIAMSBURG SITES 
 

(1) Williamsburg House of Mercy, St. Bede Outreach Center 757-229-3700 
 10 Harrison Avenue, Williamsburg, VA  23185 
 Contact:  Shannon Woloszynowski, Director of Pastoral Services 
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GLOUCESTER COUNTY SITES 
 
(1)    Gloucester Social Services Department 804-693-2671 
         6641 Short Lane Gloucester, VA 23061 
         Hours of Operation:  Monday – Friday 8:00 a.m. – 4:30 p.m. 

                      Contact: Jacquelyn (Jackie) Morande 
 

JAMES CITY COUNTY SITES 
          
         (1)  Merrimac Juvenile Detention Center- Middle Peninsula 
                  9300 Merrimac Trail Williamsburg, VA 23185       

Contact: Tracie Brown 757-887-0225 Ext. 256 

 
(2)   James City County Social Services 757-259-3100 
        5249 Olde Towne Road, Williamsburg, VA 23188 
        Hours of Operation: Monday - Friday 9:00 a.m. - 4:30 p.m. 
        Contact: Barbara Watson and Marjorie Sykes, 757-259-3111 
 
(3) Virginia Peninsula Regional Jail  
         9320 Merrimac Trail Williamsburg, VA 23185 
         Contact: Jack Fitzpatrick 757-564-2464 and Ma'rea Proctor 757-564-2314 

 

YORK COUNTY SITES 
 
(1)    Children and Family Services- York County 757-890-3888  
         Griffin-Yeates Learning Center, 1490 Government Road, Williamsburg, VA 23185 
         Open Date: 10/2010 
         Hours of Operation: Monday - Friday 8:15 a.m. - 5:00 p.m. 
         Contact: Tracy Evans and Amber Richey 
 
(2)  United Way Community Resource Center- Williamsburg 757-229-2222 

 113 Palace Lane, Williamsburg VA 23185  
                      Hours of Operation: Monday, Wednesday and Thursday 8:00 a.m. - 4:30 p.m. 
                      Contact: Dianne Saldana 
 

(3)     Peninsula Agency on Aging - Williamsburg Resource Center 757-345-6277 
         312 Waller Mill Road, Suite 105, Williamsburg, VA 23185 
 Contact:   Diane Hartley, Director, Peninsula Agency on Aging - Williamsburg Resource Center. 

 
          (4)   York County Public Library - Tabb 757-890-5120  
         100 Long Green Blvd., Yorktown, VA 23693 
       Hours of Operation: Tuesday, Wednesday and Thursday 10:00 a.m. - 7:00 p.m.  

                      Friday and Saturday 10:00 a.m. - 5:00 p.m.  
         Contact: Elizabeth Land 

 
(5)  York County Public Library- Yorktown 757-890-5207 

                  8500 George Washington Memorial Highway Yorktown, VA 23692 
                  Hours of Operation: Tuesday, Wednesday and Thursday 10:00 a.m. - 7:00 p.m.  

                      Friday and Saturday 10:00 a.m. - 5:00 p.m.  
                      Contact: Kevin Smith 
          
           
                     REFERRAL SITES: 

County of York Division of Housing & Neighborhood Revitalization  757-890-3885  
Main Administration Building, 224 Ballard Street, Yorktown, VA 23690 
Partner- at this time will be referring clients to other COS sites  
Contact: Abbitt Woodall, Housing Counselor 
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CURRENT “COS” Report 

 

NUMBER OF COS CONFIRMED 28 

  

NUMBER OF COS OPERATIONAL  28 

  

NUMBER OF VOLUNTEERS TRAINED 482 
 


